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2.5.2 Mechanism to deal with internal examination related grievances is 

transparent, time bound and efficient 
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1. Institute Calendar of Events with dates mentioned for the 

grievance redressal 

Internal Assessment Test-related grievances are addressed at the department level, with the resolution 

dates outlined in the Institute's Calendar of Events (CoE) 
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The faculty evaluates the IA test answer scripts within the stipulated time and hands them out to 

the students. The students verify their answer scripts in the presence of faculty and get their grievances 

resolved. A sample instance of Grievance addressed in the classroom is shown below: 

 

 
 

 

 

 

Back to Index Page 2



 

 

 
 

Back to Index Page 3



 

Any further unresolved grievances raised by the students should be submitted to the respective HoD on or 

before the date specified in the CoE, using the prescribed format. The sample copy of Grievance report 

format is attached below: 
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2. IA scheme of evaluation 
After each IA test, the scheme of evaluation is discussed in the class along with evaluated answer scripts 

distributed to the students by the faculty, and any grievance about the evaluation is resolved during this 

process. A sample IA Scheme of Evaluation attached below: 
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3. Publishing Internal Assessment test marks 

 
The finalized IA marks of each test are displayed on the notice board of the respective department for students to review. If any grievances 

are found, students can report them to the respective faculty for corrective action.  

a) Notice Board 

Back to Index Page 10



 

b) College ERP System-DHI: Students can check their Internal Assessment Marks through ERP software. 
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4. Display of Consolidated Internal Assessment Marks 

a)  Notice Board 
The finalized consolidated CIE marks are also displayed on the notice board of the respective department at the end of the semester for 

students to review. If any grievances are found, students can report them to the respective faculty or HoD for corrective action with 

proper channels. Once all grievances are resolved, the CIE marks are submitted to the University/College examination section. 
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b) College ERP System-DHI: Students can check their final Internal Assessment Marks through ERP software. 
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